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1.1 Certification

I certify under penalty of law that this document and all attachments are prepared under my
direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of
the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information is, to the best of my knowledge and belief, true,
accurate, and complete. I am aware that there are significant penalties for submitting false
information, including the possibility of fines and imprisonment for knowing violations.

Mike Schmitz, Mayor
Name and Title (type or print)

M\ \\Ng - 07-2.7-20/3

Mike Schmitz, Mayor (Signarure\ Date



Introduction

The City of Dothan is located in Southeast Alabama, primarily in Houston County, but
lies in parts of Dale and Henry County, as well. There are approximately 89 square miles
in the City limits. The GIS map of the MS4 is constantly being updated,

The City of Dothan (City) filed the initial Notice of Intent (NOI) for the Small Municipal
Separate Storm Sewer System (MS4) General Permit in March of 2003. Small MS4’s are
defined as municipalities with a population less than 100,000 and located in urbanized
areas. The City has a population of 65,496 according to the 2010 U.S. Census Bureau'’s
estimates.

SWMP Requirements

As part of the MS4 Phase I1 requirements, the City of Dothan must develop, implement
and enforce a SWMP designed to reduce the discharge of pollutants from its MS4 to the
maximum extent practicable (MEP) to protect water quality and satisfy the appropriate
water quality requirements of the Clean Water Act. The City of Dothan shall use all
known, available, and reasonable methods of prevention, control and treatment (Best
Management Practices or BMPs) to prevent and control storm water pollution from
entering waters of the State of Alabama. The SWMP shall include:

a. Management Practices

b. Control techniques and system design, and engineering methods

c. BMPs

d. Coordination among entities

¢. Measurable goals for each of the BMPs (including month and year in
which action will be taken, including interim milestones and frequency
of action)

f. Person or persons responsible for implementing and coordinating BMPs

Furthermore, the SWMP must address the six minimum control measures, which are:

a. Public Education and Outreach on Storm Water Impacts

b. Public Involvement / Participation

c. Illicit Discharge Detection and Elimination (IDDE)

d. Construction Site Storm Water Runoff Control

e. Post Construction Storm Water Management in New Development and
Redevelopment

f. Pollution Prevention / Good Housekeeping for Municipal Operations
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Responsible Party

The City’s Stormwater Management Program (SWMP) is composed of several programs,
activities, and functions operating under multiple Departments and Divisions within the
City’s organization to achieve the six Minimum Control Measures (MCM). The key

Departments are as follows:

- City of Dothan Commission — The City Commission is the legislative body for
the City and is responsible for adopting resolutions, ordinances and budgets
related to the implementation of the SWMP.

- Mayor’s Office - The Mayor is the executive for the City and is responsible for
the overall oversight of the program and for maintaining communication between
the Commission and the Departments.

- Public Works Department — Manages overall compliance with Phase II
Stormwater Permit. Performs maintenance of stormwater infrastructure and
assists with inspections of residential and commercial construction; Performs
annual detention pond inspections; Operates and manages the street sweeping
program; Monitors residential and commercial construction and conducts erosion
and sediment control inspections; Operates the landfill, trash and garbage
collection, and recycling program; Manages public education and outreach
program.

- Planning and Development Department (Includes Building Permits and
Inspections) — Monitors residential and commercial construction; Building Code
Enforcement; Oversees Planning Commission

- Police Department — Enforces Illicit Discharge Ordinance.

- Leisure Services — Performs maintenance of City parks

- Information Technology Department — Website Maintenance

- Dothan Utilities — Groundwater Education Day; Manages water quality sampling
program

- General Services - Arbor Day Tree Giveaway, City Building and Grounds
Maintenance, and some ROW mowing

The person responsible for the coordination and implementation of the individual SWMP
is as follows:

Jerry W. Corbin, P.E., Public Works Director
Public Works Department

City of Dothan

P.O. Box 2128

Dothan, AL 36302

(334) 615-4400



Purpose

The Small Municipal Separate Storm Sewer System General National Pollutant
Discharge Elimination System (NPDES) Permit requires the permit holder to develop,
implement, and enforce a Storm Water Management Program (SWMP) designed to
reduce the discharge of pollutants from the MS4 to the maximum extent practicable
(MEP) to protect water quality and to satisfy the appropriate water quality requirements
of the Clean Water Act. The SWMP will include management practices, control
techniques and systems, and design and engineering methods for the control of pollutants.

Each of these control measures and BMP’s will have measurable goals, where applicable,
Measurable goals will allow The City to assess the effectiveness of stormwater control
measures and BMP’s.



Public Education and Outreach on Storm Water Impacts

Permit Requirements: The Public Education and Outreach (MCM 1) requires the City
to implement and evaluate a public education and outreach program that distributes
educational materials to the community or conducts equivalent outreach activities about
the impacts of polluted discharges on water bodies and the steps that the public can take
to reduce pollutants in stormwater runoff to the maximum extent practical.

Rationale Statement: The City’s goal is to have an aggressive, innovative and fiscally
responsible public education and outreach program that aims to inform all target
audiences within the City on the steps that they can take to reduce stormwater pollution
in their daily routine. In addition to this informative stormwater pollution prevention
strategy, the City will work to educate these target audiences on how to become involved
in the City’s stormwater program through the best management practices (BMP) detailed
below.

1. The primary target audiences within the City and the rationale for selecting these
audiences are listed below:

a. General Public (homeowners and citizens) — Potential contributors of
stormwater pollution through activities such as illicit discharges and over-
fertilization of lawns. The primary pollutants potentially contributed by
this target audience are nutrients and pathogens.

b. Engineers, Developers and Contractors — Potential contributors of
stormwater pollution through development and construction activities as
well as engineering design of stormwater pollution prevention best
management practices. The primary pollutants potentially contributed by
this target audience are sediment and nutrients.

¢ Landscape Companies — Potential contributors of stormwater pollution
primarily through lawn maintenance activities. The primary pollutants
potentially contributed by this target audience are excess nutrients,

d. Local Businesses — Potential contributors of stormwater pollution through
activities such as illicit discharges and daily business activities, The
primary pollutants contributed by this target audience are excess nutrients
and pathogens.

The City’s public education and outreach program is designed to address all stormwater
pollutants of concern, but generally focuses on the pollutants for which waterbodies
within the City are currently listed as impatred. These specific pollutants include:

* Nutrients (primarily Total Phosphorus)
e Sediment
e Pathogens



The Public education and outreach strategy for each target audience will vary depending
on the type of audience, type of pollutant, contribution, potential risk and impact of
pollutant contribution and current level of education of each target audience on the City’s
stormwater management program.

. Overall management and implementation of the City’s stormwater education and
outreach program is as follows:

a. Public Works Department — Manages overall SWMP and compliance with
Phase II Stormwater Permit: Monitors residential and commercial
construction and conducts erosion and sediment control inspections;
Manages public education and outreach program; Performs maintenance
of stormwater infrastructure and assists with inspections of residential and
commercial construction; Performs annual detention pond inspections:
Operates and manages the recycling programs; Operates and managcs the
street sweeping program.

b. Leisure Services Department — Provides pet waste bags in City parks.

C. Planning and Development Department — Monitors residential and
commercial construction,

3, Overall success of our public education and outreach program will ultimately be
gauged by the level of awareness in the community regarding their role in the
City’s stormwater management program.

Specific components and measurable goals within our public education and outreach
program will consist of, but not be limited to, the following best management practices
(BMPs):

BMP #1: Brochure/Publications: Promoting green space and stormwater management.
Available at City offices or on-line.

a. “Field Guide for Erosion and Sediment Control on Construction Sites in
Alabama”, booklet, by Alabama Soil and Water Conservation Committee.

b. h‘PA.GOV/NPDES/MENUOFBMPS, Website, by US EPA.

% “Protecting Our Waters, the Choctawhatchee, Pea and Yellow
Riverbasins”, brochure available at City offices.

Measurable Goals: Record the number of brochures removed monthly.
BMP #2: Proposed Demonstration Project with Educational Signage:

a. Install a rain garden at Ramsey Park to treat runoff from a 1.3 acre City
park. Details of this project and the benefits of rain gardens will be
available on the City of Dothan website. (www.dothan.org)

b. Aunt Katie’s Community Garden is a resurgence of the Victory Garden of
the past. A local vacant lot is converted into a group of individual




vegetable gardens that neighborhood people work and reap the benefits of
fresh vegetables.

Measurable Goals: a) Report progress in annual report
b) Report number of participants in the annual report

BMP #3: City Website (www.dothan.org) has Informative Links for:

a. Code of Ordinances — City of Dothan

L. Subdivisions

2, Zoning

3 Illicit Discharge Ordinance/Stormwater Management
b. Public Works

1 Engineering Services — Stormwater Management

2. Recycling

Measurable Goals: Record the number of “hits” received on the City website for each
line.

BMP #4: Community Events (Annual)

a. Spirit of Service Day (April) - Public Works provides household
hazardous waste disposal on this day.

b. Arbor Day (February) - The City gives away trees each year at this event.

e Touch-A-Truck (May) - City Public Works Department provides a truck
(zarbage or recycling) for interaction with school age children at
Landmark Park.

Measurable Goals: a) Record the tonnage of debris collected.
b) Record the number of trees given away:.
¢) Record the attendance at the event.

BMP #5: Employee Certifications:

a. Commercial Pesticide Applicators license aid in pollution prevention by
guiding applicators on correct application techniques, which discourages
overuse or misuse of pesticides/herbicides — State of Alabama Department
of Agriculture and Industries Pesticide Applicators Certification (3 year

certification):

‘o Public Works Foreman

2. General Services Horticulturists
. Leisure Services Supervisor
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b. Qualified Credentialed Inspector (QCI) program educates inspectors on
correct erosion and sediment control applications and installation
techniques — QCl (yearl y recertification):

I, Engineering Assistant: #66635
. Public Works Inspector #1: #66637
3. Public Works Inspector #2: #66636

Measurable Goals: Maintain certifications.

BMP #6: Employee Erosion and Sedimentation Workshop: The City of Dothan
Public Works Department wil develop and annually host an employee Erosion and
Sedimentation Workshop at City facilities. The purpose of this workshop is to remind
existing employees (and inform new employees) of the Construction Site Stormwater
Runoff Control standards required by the City of Dothan, State and F ederal regulations
are also reviewed. Emphasis is placed on home building sites, right-of-way and utility
work, as well as other planned and emergency projects, as they may be applicable to the
different City of Dothan departments. City staff reviews City of Dothan regulations and
ordinances regarding stormwater standards, which apply to contractors, developers, land
owners and City projects. Each department within the City is expected to send
employees such as crew leaders, assistant supervisors and/or supervisors.

Responsible Person(s) for the Employee Erosion and Sediment Control Workshop: Civil
Engineer.

Measurable Goals: Develop plan and host first workshop by February 2014, Report
attendance in annual report.

BMP #7: Pet Waste Bags in City Parks: Pet waste bag dispensers are available in City
parks. Pet waste bags are available free to the public and encourage removal of pet waste
from public areas. The park staff is responsible for keeping pet waste bag dispensers full.
This helps keep pet waste out of storm drains and area waters.

Responsible Person(s): Leisure Services (Park Staff)

Measurable Goals: Keep records on how often pet waste bags are restocked and how
many are being used.

BMP #8: Watershed Signage and Environmental Awareness Signage on
Thoroughfares: Watersheds are a logical way to think about the connection between the
land and water quality. How we manage and treat the land has a direct impact on the
ability of water to support a number of important public uses like swimming, fishing,
aquatic species habitat and clean drinking water supply. This will raise awareness of the
individual watersheds within the City and the names and locations of the streams.

11



Measurable Goals: Because there are four (4) stream systems (Omussee Creek, Little

Choctawhatchee River, Beaver Creek and Cypress Creek) within
Dothan, install signs within one basin each year for four years.

12



Public Involvement/Participation

Permit Requirements: Public Participation/Involvement (MCM 2) requires the City to
develop, implement and evaluate a public participation program centered on the SWMP
and the annual report. The development of this program will be documented throughout
the process. Then ongoing activities for public involvement may include public input
hearings, web page information, stewardship programs and other environmental related
activities,

Rationale Statement; The City intends to involve the general public in the development
and implementation of its stormwater management program by soliciting public input and
by providing activities and opportunities to engage the general public in our stormwater

program.

The primary target audiences for the City’s public involvement/participation program and
the rationale for selecting these audiences are listed below:

a. General Public (homeowners and citizens) — Potential contributors of
stormwater pollution through activities such as illicit discharges and over-
fertilization of lawns. The primary pollutants potentially contributed by
this target audience are nutrients and pathogens,

b. Engineers, Developers and Contractors — Potential contributors of
stormwater pollution through development and construction activities,
Engineers can provide water resource protection through engineering
design of proper stormwater potentially contributed by this target audience
are sediment and nutrients.

+3 Landscape Companies - Potential contributors of stormwater pollution
primarily through lawn maintenance activities. The primary pollutants
potentially contributed by this target audience are excess nutrients,

d. Local Businesses - Potential contributors of stormwater pollution through
activities such as illicit discharges and daily business activities. The
primary pollutants contributed by this target audience are excess nutri ents
and pathogens.

The City’s public involvement/participation program is designed to address all
stormwater pollutants of concern, but also focuses on the pollutants for which water
bodies within the City of Dothan are currently listed as impaired. These specific
pollutants include:

® Nutrients (primarily Total Phosphorus)
e Sediment
¢ Pathogens

The public involvement/participation strategy for each target audience will vary
depending on the type of audience, type of pollutant contribution, potential risk and
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impact of pollutant contribution and current level of education and involvement of each
target audience in the City’s stormwater management program.

Overall success of the public involvement/participation program will ultimately by
gauged by the public’s support for the City’s stormwater management program, the level
of community involvement in the City’s stormwater management program and the level
of awareness in the community regarding their role in the City’s stormwater management

program.

Specific components and measureable goals within the public involvement/participation
program will consist of the following best management practices (BMPs):

BMP #1: City Web Page: The internet provides a very accessible means for allowing
public participation by making information and data available to citizens for upcoming
future stormwater related activities,

Potential Targeted Audience: General Public

Measurable Goals: The City will expand its website to include links to environmental
topics on the site. Also, the City will expand the website to include stormwater related
topics. information about the stormwater management program in general, upcoming
program events, information about how readers can reduce stormwater impacts and links
to other related websites. The website will be maintained and updated as needed to
remain in compliance with the general permit. The number of webpage hits will be
counted and reported in the annual report,

Responsible Departments: L.T. and Public Works

BMP #2: Groundwater Education Day: Groundwater Education Day is an effort to
educate fourth grade students about all aspects of the water cycle and other related natural
resources. These efforts also instill in the students a general environmental awareness
and stewardship specific protection strategies. It is an all-day event centered around
hands on learning about watersheds and the importance of water. The City has
participated actively in the event. These efforts of participation will continue in the

future.

Measurable Goal: Through the duration of the permit cycle, the City will participate in
the event each year. Approximately 1,100 students participate in this event each year.

Responsible Department: Dothan Utilities
BMP #3: Curbside Recycling: Since recycling programs reduce a potential pollutant
source by reducing, recycling and reusing, they are a benefit to stormwater management.

The City of Dothan started its city wide curbside recycling pick-up program in June of
2013.

Potential Targeted Audience: Homeowners, renters and schools.
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Measurable Goals: Throughout the permit cycle, the City will track the quantity of
recycled goods and report the data in the annual report.

Responsible Department: Public Works

BMP #4: Arbor Day Tree Give Away: Increasing the native urban tree canopy in
Dothan provides many benefits to water quality and habitat. Trees reduce stormwater
runoff by absorption (infiltration) and their roots help prevent erosion. Therefore, the
City is excited each year to celebrate Arbor Day by giving away trees. The City will
track the number of trees given away and report the data in the annual report,

Measurable Goals: In years one (1) through five (5) of the permit cycle, based on
available funding, the City may sponsor and/or assist with a local Arbor Day celebration.

Responsible Department: General Services

BMP #5: Coordination with other Agencies and Groups on Environmental Efforts:
The Choctawhatchee, Pea and Yellow River Watershed Management Authority — The
City of Dothan is a member of this authority to promote awareness of the environmental
aspect of the watershed. City staff attends the meetings.

Measurable Goal: The City will attend the meetings.
Responsible Departments: Dothan Utilities and Public Works

BMP #6: Storm Drain Marking Program: The City of Dothan will begin a program
whereby the existing storm drain inlets within the City will be marked with a notice that
whatever material enters the inlet will flow to the open waters (streams, creeks, rivers) of

Alabama,

Potential Targeted Audience: The program will be utilized by Boy Scout troops. student
organizations, environmental groups and private citizens. The program engages the
general public, local schools, and local civic and environmental stakeholder groups.

Measurable Goal: Will be realized by recording the number of inlets that were marked
each year,

Responsible Department: Public Works
BMP #7: Public Input Hearing: The City will hold a public hearing for citizen’s input.
Citizens will be encouraged to participate with ideas and suggestions in the decision

making process in the development and the management of the City’s SWMP. The
meetings will be advertised and held in a manner as specified by law.

Potential Targeted Audience: General Public



Measurable Goals: The City will hold a public hearing every other year.

Responsible Department: Public Works
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llicit Discharge Detection and Elimination Program

Hlicit discharges into a storm drain system are defined by EPA as .. .any discharge to a
MS4 that is not composed entirely of stormwater...”, Some exceptions include but are
not limited to permitted industrial sources and discharges from firefighting activities.
Some examples of illicit discharges include; sanitary wastewater, car wash, laundry
wastewaters, etc. These illicit discharges can enter a storm drain system either through a
direct connection or indirectly by spills, dumped materials and cracks in pipes. Asa
result, inadequately treated waste containing high levels of pollutants enter stormwater,

1 Permit Requirement: The Illicit Discharge Detection and Elimination (MCM 3)
requires the City to develop, implement, enforce and evaluate a program to detect
and eliminate illicit discharges and improper disposal, including spills not under
the purview of another responding authority, into the City’s regulated MS4 area,
to the maximum extent practicable. The program must include the following;

a. Annually update the stormwater infrastructure inventory map, showing the
location of all outfalls and the names and locations of all waters of the
State that receive discharges from those outfalls; structural BMPs owned.
operated, and maintained within the boundaries of the City’s MS4 area.

b. To the extent allowable under State or local law, effectively prohibit;
through ordinance, or other regulatory mechanism, non-stormwater
discharges into the MS4 and implement appropriate enforcement
procedures and actions. The ordinance shall be reviewed on an annual
basis and updated when necessary,

&, Develop and implement a plan to detect and address non-stormwater
discharges, including illegal dumping, to the system that are not
authorized by a separate NPDES permit.

d. Inform public employees, businesses and the general public of the hazards
that are generally associated with illegal discharges and improper disposal
of waste.

2, Exclusions: The Illicit Discharge Detection and Elimination MCM will include

measures to control illicit discharges and improper disposal of wastes into
stormwater. In the execution of this element, the City of Dothan will exclude the
ollowing categories of non-stormwater discharges that are not required to be
addressed by the State:

Water line flushing (including fire hydrant testing)

Landscape irrigation

Diverted stream flows

Rising ground waters

Uncontaminated ground water infiltration (infiltration is defined as water

other than wastewater that enters a sewer system, including sewer service
connection and foundation drains, from the ground through such means as
defective pipes, sewer service connections, or manholes. Infiltration does
not include, and is distinguished from, inflow)

Uncontaminated pumped ground water

a0 op
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Discharges from potable water sources
Uncontaminated groundwater from under drains (French drains or tile
drains)

Air conditioning condensation

Irrigation water

Springs

Water from crawl space pumps

Foundation or footing drains

Lawn watering

Individual residential car washing

Flows from riparian habitats and wetlands

Swimming pool discharges (if dechlorinated - typically less than one part
per million chlorine)

A Street wash water

5 Discharges or flows from fire fighting activities

i

Sl

Target Pollutants and Sources: Non-point pollutants found in stormwater will be
targeted by MCM 3. These pollutants include, but are not limited to: sediment,
paints, fertilizers, pesticides, swimming pool discharges, pathogens, oils and
greases. The sources that are targeted include, but are not limited to: illegal
dumping, failing septic systems and/or illicit connections, swimming pool illicit
connections, un-permitted construction site discharges, improper disposal of
fertilizers, pesticides, herbicides, paints, etc.

Strategies, Goals and Timelines: The City will employ a variety of strategies for
MCM 3 from enforcement of ordinances to education outreach. The City’s goal
is to reduce illicit discharge to its MS4 to the maximum extent practicable. Each
strategy will be detailed below along with its goal, timeline and department
responsible for implementation of measure.

BMP #1: Illicit Discharge Ordinance: Chapter 83, Stormwater Ordinance was
adopted by the City Commission in March of 2012. Article 1 is specific to Illicit
Discharge.

*“This article is enacted to preserve, protect and promote the health, safety and
welfare of the citizens of Dothan, Alabama, through the reduction, control and
prevention of the discharge of pollutants to the city municipal separate storm
sewer system (MS4). It is the expressed intent of this document to provide for and
promote compliance by the city with federal and state laws governing the
discharge of pollutants from the MS4 and to provide for and promote compliance
with an NPDES permit issued to the city for such discharge. The city does not
intend for this article to conflict with any existing federal or state law. The
objectives of this ordinance are:

1. To regulate the contribution of pollutants to the municipal separate

storm sewer system (MS4) by stormwater discharges by any user;
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2. To prohibit Illicit Connections and Discharges to the municipal
Separate storm sewer system;

3. To establish legal authority to carry out all inspection, surveillance
and monitoring procedures necessary to ensure compliance with
this ordinance”

Penalty for non-compliance: Up to $500

Responsible Departments for Iilicit Discharge Ordinance: Planning and
Development (Code Enforcement Officer), Police (Environmental Compliance
Officers) and Public Works Department (Civil Engineer and Inspectors)

BMP #2: Compiling and Organizing Existing City Stormwater Infrastructure
Data: This element of MCM 3 will involve staff locating all existing stormwater
infrastructure data in GIS format, manipulating it into more usable software and
creating new maps. Currently, the City has a map showing the location of
existing stormwater outfalls that discharge to state waters. The map is included in
the annual report,

Measurable Goal: The City will continually update the current stormwater map
showing all known City stormwater outfalls that discharge directly to State
waters. An updated map will be included in the annual report,

Responsible Departments; Public Works

BMP #3: Perform Field Assessments and Site Inspections: To reduce the
amount of pollutants in runoff, City crews regularly perform maintenance and
cleaning on roadways, ditches, culverts, grounds, parks and creek channels,
These practices will be described and recognized in appropriate parts of the
program,

Field assessments are observations made during the daily duties of the City
programs. Currently, if a potential illicit discharge is discovered during a field
assessment, depending on severity of the discharge, either the Fire Department is
notified and/or Environmental Services. The potential discharge is investigated as
a site inspection.

A site inspection is a field visit outside of an employee’s normal duties in
response to reports of potential non-compliance, or as a result of program
directives. The inspection is recorded in a database maintained by the Public
Works Department.

A process including Standard Operating Procedures (SOPs) will be established for
each department’s designated field personnel to report non-stormwater discharges
that are potentially in violation of the appropriate City staff. Designated City
personnel will be trained in water quality inspection procedures, internal
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processes and general stormwater quality practices. Any changes will be updated
inthe City’s SWMP and included in the City’s SWMP Annual report.

Measurable Goals: In years one (1) and two (2), the City will:
1. Designate responsible personnel within department for field
assessments and site inspections;
2. Develop SOPs for reporting/inspection and enforcement for IDDE.

In years three (3) through five (5), the City will:

Educate the general public, and commercial and industrial
developments on hazards associated with illegal discharges;
2. Initiate basic field assessments to establish priority areas and major

outfalls for the more focused inspections. Screen major outfalls a
minimum of once during permit cycle;

3 Respond per established procedures to all identified and reported
potential illicit discharges and connections;
4, Collect and review data regarding enforcement activities in year

five, as part of the annual report, to identify the principle pollutants
and areas of concern throughout the City.

Responsible Departments; Dothan Utilities, Fire Department, Public Works, and
Planning and Development

BMP #4: Hazardous Materials Response Program: The stormwater program will
be coordinated with the existing hazardous materials response program offered by
the City’s Fire Department. The Public Works Department and other entities that
respond to spills will also be involved in this effort.

Measurable Goals: During the permit cycle, the City will receive, respond and
report appropriately to all illicit discharge complaints. This information will be
submitted with the City’s SWMP Annual report.

In year one (1), the City will establish a section on the City’s Web Page for public
inquires about IDDE and a section which will allow for reporting of potential

illicit discharges.

Responsible Departments: Fire, Police and Public Works

BMP #5: Household Hazardous Waste: The City of Dothan Landfill manages a
household hazardous waste (HHW) drop off site for residents, free of charge.
This site encourages the correct disposal of paints, motor oil and other chemicals,

as well as electronic waste, automobile batteries and tires. There is no charge for
household hazardous waste drop off, including electronic waste.

Responsible Person(s): Public Works Department
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BMP #6: Train City Staff: The goal of this element is to assure the City staff
understand stormwater issues and are appropriately trained to recognize and
report illicit discharges and connections while performing their normal duties in
the field. Training will be provided to hazardous and non-hazardous materials
response teams, public works and other employees. These training sessions may
be offered in conjunction with other training elements of the program,.

Measureable Goals: In year one (1), the City will develop a training presentation
for new hires with program responsibilities on IDDE.

The City will;
1. Provide one IDDE training session annually for new employees
with program responsibilities;
2. Provide specific training yearly for all employees with program

responsibility such as, street and mowing crews.
Responsible Departments: Public Works
Evaluation: The evaluation of the City’s IDDE Program is best measured by the

goals that are met. At the end of the permit year, the City will evaluate the overall
effectiveness of MCM 3 through the assessment of the goals that were achieved,
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Construction Site Storm Water Runoff Control

Requirements: Develop, implement, and enforce a program to reduce pollutants in
stormwater runoff from construction activities, The program shall include an ordinance
(to require erosion and sediment controls), requirements for construction site operators to
control waste; procedures for site plan review; procedures for receipt and consideration of
information submitted by the public; and procedures for site inspection and enforcement
of control measures (i.e. BMP inspections).

Responsible Departments: Public Works Department and Planning and Development
Department.

Rationale Statement: The City of Dothan has a Construction Site Stormwater Runoff
Control program (MCM 4) to contro! erosion and sedimentation. This program is
applicable to all construction and land disturbance sites, and is not limited by the size of
the site (sites under an acre, as well as over an acre, are included in the program). This
program includes project review, BMP inspections and enforcement of construction
related ordinances for environmental protection. City employees are held to the same
standards as property owners, contractors and developers. The Public Works Department
and the Planning and Development Department has QCI trained staff to conduct BMP
and construction inspections. Furthermore, City crew leaders in each department are
offered an overview of the Construction Site Stormwater Runoff Control program
(including stormwater standards at local and state levels) through a workshop
periodically held by the Home Builders Association.

BMPs / Mechanisms: Used for Construction Site Stormwater Runoff Control

. Design Review

2 BMP Inspections and Code Enforcement / Procedures for Non-Compliant
Sites

3. City Ordinances

4, Educational Material Available in the Public Works Department

BMP #1: Design Review: The City of Dothan Public Works and Planning and
Development Department review (and pre-construction meeti ng) process includes:

Preliminary Plats for Subdivision

Building Permits

Grading Permits

Pre-Construction Meetings — off site with engineer of record
Final Plats for Subdivision

faepow

All preliminary subdivision plat submittals with more than 5 lots require a public hearing
through the Planning Commission. Notification requirements are as required by State
law and the City of Dothan Subdivision Regulations. The City of Dothan Planning and
Development Department coordinates plan reviews of commercial submittals for permit
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issuance. The City of Dothan Public Works Department coordinates plan reviews of
residential subdivision for permit issuance.

General Procedure of Submittal Review: For the commercial submittals, stormwater
drainage is reviewed for compliance with the City of Dothan Stormwater Ordinance in
the Construction Plans review. Design review is performed independently by various
City of Dothan Department representatives. The Public Works Department is the
representative for Stormwater reviews. However, the applicant’s engineer is the person
ultimately responsible for drainage compliance with the City’s regulations. The Public
Works Department is responsible for the Erosion Control compliance review of
submitted plans. The comments generated during design review are sent to the applicant,
The applicant addresses the comments and resubmits plans. The City of Dothan then
approves the construction plans or provides additional comments to be addressed.

For the residential subdivision applications, stormwater drainage is reviewed for
compliance with the City of Dothan Subdivision Regulations in the Construction Plans
review. A design review meeting is held and attended by the various City of Dothan
Department representatives, desi gn engineers, utility owners or other involved parties.
The Public Works Department is the representative for Stormwater reviews. However,
the applicant’s engineer is the person ultimately responsible for drainage compliance with
the City’s regulations. The Public Works Department is responsible for the Erosion
Control compliance review of submitted plans. The comments generated during and after
the design review meeting are compiled in a review letter which is sent to the applicant.
The applicant provides a response letter. The City of Dothan then approves the
construction plans or provides additional comments to be addressed.

Pre-Design meetings are held with the applicant after Preliminary Plat approval and
before submittal of construction plans. During the pre-design meetings, City staff meets
(typically off site) with the applicant’s engineer of record to address specific issues such
as wetland buffer protection, on-site erosion controls, drainage concerns, potential utility
conflicts and design issues.

The Final Plat approval phase is after the final inspection of installed subdivision
infrastructure takes place and a final punch list is generated. A site inspection takes place
and any deficient items are addressed during this inspection process. The site inspection
is conducted by the same Department Supervisors/Representatives who perform the
preliminary design review.

Responsible Departments: Public Works Department and Planning and Development
Department.

Measurable Goals: QCI Re-Certification for Building Inspectors and Public Works
Inspectors.

BMP #2: BMP Inspections / Code Enforcement: City of Dothan Public Works
Department has certified QCI Inspectors to conduct BMP inspections, as well as other
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inspections. The inspectors track BMP inspections and non-compliant sites (including
corrective actions taken) via a monthly log,

The initial BMP inspection is performed prior to other construction inspections. The
Building Inspectors assist with BMP inspections by ensuring compliance with each
construction inspection (essentially a BMP inspection is performed with each
construction inspection). The QCP Inspectors usually perform the closure BMP
inspection, as part of the final inspection on the site. The City of Dothan Stormwater
ordinance is strictly enforced, and is successful at minimizing sedimentation and erosion

impact potential include multi-family, non-residential, those near critical areas or those
disturbing more than an acre. Other single family home construction sites are inspected
initially and with follow up inspections to ensure continued compliance.

Significant rain events (those greater than %”) trigger random inspections on subdivisions
and priority sites under construction. BMP inspections include:

a. Initial
b. Phasing (if applicable)
c. Closure (certificate of occupancy is not issued unless site is stable)

Procedures for non-compliant sites:

a. Notice of Violation (written or verbal)

b. Withheld Construction Inspections

G Stop Work Orders

d. ADEM notification if water quality impact has occurred or compliance not
achieved

Responsible Departments for BMP Inspections / Code Enforcement: Public Works
Department and Planning and Development Department.

Measurable Goals: Recertify QCI certifications for (2) Building Inspectors and 3)
Public Works Inspectors annually.

BMP #3: Municipal Ordinance: Utilized for stormwater and stormwater management
on construction sites:

a. Chapter 83 — Stormwater and Stormwater Management Construction Best
Management Practices Plan (Sec. 83-24)
b. Chapter 90 ~ Subdivisions

Responsible Departments for municipal ordinances: Public Works Department and
Planning and Development Department.
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Measurable Goals: Review ordinances with staff and update as needed

BMP #4: Educational Material: Brochures/booklets available to contractors/
developers:

a. Field Guide for Erosion and Sediment Control on Construction Sites in
Alabama by Alabama Soil and Water Conservation Committee Partners

b, BMP Minimum Requirements, City of Dothan handout
Bi Stormwater Management, by Ecosolutions

Measurable Goals: Count number of items distributed.
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Post-Construction Storm Water Management in New Development and
Redevelopment (MCM 5)

Requirements: Develop, implement, and enforce a program to address stormwater
runoff from new development projects that disturb greater than or equal to one acre by
insuring that controls are in place that would prevent or minimize water quality impact.
Develop and implement strategies, which include a combination of structural and/or non-
structural BMPs appropriate for the community. Use an ordinance or other regulatory
mechanism to address post construction runoff from new development and
redevelopment projects to the extent allowable under State or local law. Ensure adequate
long-term operation and maintenance of BMPs,

Responsible Departments: Public Works Department and Planning and Development
Department,

Rationale Statement: The Planning and Development Department works closely with
the City of Dothan Planning Commission (which meets monthly). This committee is
appointed by the Mayor and City Commission, and works with the Planning and
Development Department and the Public Works Department with design and review
procedures, as set forth in the Subdivision Regulations. The Planning Commission
reviews amendments to the Subdivision Regulations. A post-construction strategies plan
is submitted with either the construction plans or final plat for new development and
redevelopment. The Public Works Department addresses runoff issues from all sites
within the City of Dothan (including post construction residential, commercial and right-
of-way areas). The Public Works Department inspects and addresses any issues with
stormwater detention areas on an annual basis. The Public Works Department oversees
maintenance of city-owned stormwater infrastructure,

BMPs / Mechanisms for Post-Construction Stormwater Management

ks Subdivision Regulations: Link on-line:
www.dothan.org (planning/land development/subdivision regulations)
Stormwater Ordinance: Link on-line:

www.dothan.org (public works/engineering services/stormwater
management)

Storm sewers and drainage within Subdivision Regulations (Section 90-
222(b))

Stormwater Projects

Stormwater Detention Pond Inspection Requirements

City Public Works employees for maintenance of stormwater structures
Groundwater Education Day

vewn

BMP #1: Subdivision Regulations, and the Stormwater and Stormwater
Management Ordinance: Available on-line for the public to view. Construct; on
development and re-development standards for stormwater are listed here.

Measurable Goals: Review ordinances with staff and update as needed.
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BMP #2: Stormwater Pro jects: The City of Dothan performs multiple stormwater
projects each year. These will be detailed in the Annual Report. These projects
addressed watershed management, ditch stabilization, and erosion and sediment control.

Measurable Goals: Create and maintain a list of potential projects. Report completed
projects in annual report.

BMP #3: Stormwater Detention Pond Inspection Requirement: In 2012, the City of
Dothan Public Works Department inspected all stormwater detention ponds.

Measurable Goals: Conduct on-site inspections to look for collapsed pipes along the
pond, obstructions, erosion around the outlet structures and overgrown vegetation around
the pond.

BMP #4: Groundwater Education Day: The City of Dothan, in conjunction with the
Houston County Extention Office, hosted Groundwater Education Day in April of 2013,
The event was held at Wallace Community College and was attended by approximately
1,100 fourth grade students. Education focused on motivating students to develop an
environmental awareness to protect and conserve stormwater.

Measurable Goals: Facilitate community event; hands on workshop related to
stormwater education.
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Pollution Prevention/Good Housekeeping for Municipal Operations

Permit Requirements: Pollution Prevention/Good Housekeeping for Municipal
Operations (MCM 6) requires the City to develop and implement a program for pollution
prevention and good housekeeping at municipal operations. It also requires the
development and implementation of an employee training program designed to prevent
and reduce stormwater pollutants, to the maximum extent practicable, in areas such as
parks maintenance, fleet and building maintenance, new construction and land
disturbances, stormwater system maintenance, and all other applicable municipal
operations.

The program must list all municipal operations that are impacted by this operation and
maintenance program. The program shall include maintenance activities, schedules and
long-term inspection procedures for controls to reduce pollutants to the MS4. The
program shall also address controls for reducing or eliminating the discharge of pollutants
from streets, roads, highways, municipal parking lots, maintenance and storage yards,
waste transfer stations, recycling collection centers, fleet or maintenance shops with
storage areas and fill dirt storage areas.

MCM 6’s training program shall be coordinated with the public outreach programs for
general stormwater pollution and illicit discharges.

Procedures shall be outlined for the proper disposal of waste removed from the MS4 and
municipal operations, including materials such as dredge spoil, accumulated sediments,
floatables and other debris.

All department heads/directors are responsible for pollution prevention/good
housekeeping in each respective department. This is implemented through weekly or
monthly staff meetings and training. The Public Works Department and the Planning and
Development Department Code Enforcement Officer periodically monitor the Public
Works facility and maintenance/shop areas, to ensure compliance with the City of Dothan
IDDE program. Any inefficiencies are reported to the Department Director. If not
resolved within a timely manner, inefficiencies are reported to the Mayor for resolution.

Targeted Pollutants and Sources: MCM 6 will target non-point source pollutants
found in stormwater. These pollutants include, but are not limited to, sediment, trash,
fertilizers, pesticides, pathogens, oils and greases. The targeted sources are municipal
operations and facilities and publicly owned properties and right-of-ways.

Strategies, Goals and Timelines: Pollution prevention includes measures that involve

right-of-ways, including bridges, stormwater management systems and roadways. Good
housekeeping includes measures that involve City owned facilities.
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BMP #1: Bridge Inspections: Dothan currently inspects its bridges for structural
integrity and erosion and stream degradation.

Measurable Goals: Annually, bi-Annually, or semi-annually, as required by
ALDOT, the City will continue to perform bridge inspections. During the
inspection, areas of erosion and stream degradation will be recorded and reported
as required. Immediate action will be taken to address these deficient areas. The
results will be submitted in the Dothan’s SWMP Annual Report.

Responsible Department: Public Works

BMP #2: Street Sweeping Operations: The City of Dothan Public Works
Department owns 4 street Sweepers. Streets are swept daily, removing sediment
and debris from the road ways and storm drains.

Measureable Goals: The City will continue its Street Sweeping Program and
report the roads swept and quantity of sediment removed each year in our annual
report.

Responsible Department: Public Works

BMP #3: City Recycling Program: Since recycling programs reduce a potential
pollutant source by reducing, recycling and reusing, they are a benefit to
stormwater management. The City of Dothan started its city wide curbside
recycling pick-up program in June of 2013.

Designated drop off points are:

Dothan Utilities Complex
200 Kilgore Drive
Dothan, AL 36303

2. Eastside Fire Station #5
668 Ross Clark Circle
Dothan, AL 36303

3 Former Air National Guard Armory
597 Westgate Parkway
Dothan, AL 36303

4, Houston County Farm Center
Cottonwood Highway Entrance
Dothan, AL 36303

5. North Cherry Street
Monument Street Entrance
Dothan, AL 36303

6. Redmond Road
Flynn Road Intersection
Dothan, AL 36303
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Measurable Goals: The City will track the quantity of recycled goods and report
the data in the annual report.
Responsible Department: Public Works

BMP #4: Stormwater Management System Maintenance: The stormwater
management system for the City contains grassed and concrete swales, culverts,
inlets, pipes and detention structures, Currently these structures are maintained
on an as-needed basis by determination of the Public Works Department. Areas
are also maintained when valid complaints of drainage problems are filed with the

City.

Measurable Goals: The City will track the amount of debris removed and report
the data in the annual report.

Responsible Departments: Public Works and Dothan Utilities

BMP #5: Litterbugs: The City contracts with the Wiregrass Rehab Center to
collect roadside trash and also clean up after certain events. This “Litterbugs™
program has been ongoing for several years and has averaged more than 400 tons
of trash collected per year.

Measurable Goals: The City will continue the Litterbugs program and track areas
patrolled and quantities of litter removed and report the data in the annual report.

Responsible Department: Public Works

BMP #6: Capital Stormwater Projects: Each new fiscal year, the City determines
a list of capital projects. The Public Works Department is the lead in this effort.
These projects are proposed to the City Commission and Mayor for approval. If
approved, they are budgeted for the following year. Some capital projects may be
emergency repairs due to natural disasters. Emergency repair projects are funded
and completed as soon as practicable for the safety of the public.

Measurable Goals: During the permit cycle, City capital stormwater projects will
be monitored for compliance with the City’s stormwater ordinance. Inspections
of these projects will be conducted as for all qualified construction sites. Any
deficiencies will require immediate attention and compliance. The annual report
will reflect a list of all projects, project location, details, goals of the project and
compliance inspections.

Responsible Departments: City Commission, Mayor and Public Works.

BMP #7: City Owned Facilities: The City operates and maintains its facilities in
a manner to minimize stormwater pollutant discharge to local waters.
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Measurable Goals:

i. Inventory of Facilities: In year one (1), the City’s goal is to
inventory all City owned facilities and conduct a baseline
assessment for reduction of pollutants from stormwater runoff.
This inventory will include buildings, parks, vacant property,
parking areas and ancillary storage areas. It will also include the
drainage area that each facility impacts and all potential pollutants.

ii. Assessment of Facilities: All facilities that were inventoried in
year one (1) will have a complete assessment by year three (3) of
the permit. The assessment will include an inspection of all areas.
All deficiencies will be identified and reported to the appropriate
supervisor for remediation.

iii. SWMP SOPs: Following the assessment, each facility will
develop standard operating procedures (SOPs) in regards to
stormwater runoff and housekeeping practices. The goal is for the
City to complete all the facility SOPs during the first permit cycle.

iv. Conduct dry weather screening of the Public Works Complex to
ensure rinsing activities are in designated areas; recycle and drop
off materials are properly managed and covered; ensure Public
Works activities are not contributing to illicit discharges.

BMP #8: Employee Meetings: Employee meetings are held in each department
and housekeeping items are addressed throughout the year.

Measureable Goals: City departments will continue to hold employee meetings to
keep their department updated on pollution prevention and good housekeeping
programs. Create and send out 2 memo to all departments, reminding employees
of good housekeeping or pollution control Ppractices.

Responsible Departments; Public Works, Dothan Utilities, Leisure Services,
Street Department

BMP #9: Certified Pesticide Applicators: Pesticide, herbicide and fertilizer
application is overseen by certified applicators in Public Works. Three employees
within the City of Dothan are certified through the State of Alabama Department
of Agriculture and Industries as certified pesticide applicators. This specialized
training ensures that pesticide, herbicide and fertilizer application on City
property is done in accordance with manufacturer’s recommendations in the most
environmentally friendly method possible. Applicator license (3 year)
certifications include:

a. General Services — Horticulturist

b. Leisure Services — Supervisor

c. Public Works — Foreman
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Measureable Goals: Director will obtain certification for Commercial Pesticide
Application through State of Alabama Department of Agriculture and
Industries.

BMP #10: Dedicated Wash Racks for Vehicles: Employees in all departments
within the City are instructed to wash vehicles and equipment only in designated
areas which are connected to proper treatment system.

Measureable Goals: City departments will continue using only dedicated wash
racks for proper washing of vehicles and equipment,
Responsible Departments: Director or department head of each department,

BMP #11: Training: Training is essential for all City employees regarding
pollution prevention and good housekeeping. Previous MCMs detail specific
training programs that will be developed and implemented. The City will also
develop a training program for the purpose of educating employees regarding
stormwater runoff and pollution prevention. This training may be a part of other
MCM training,

Measurable Goals:

In year one (1), the City will:
a. Develop a training presentation for new hires on Storm Water Pollution
Prevention and Good Housekeeping; and,
b. Develop a training presentation for new employees with IDDE program
responsibilities.

In years two (2) through five (5), the City will;
a. Provide one stormwater training session annually for new employees
involved in program; and,
b. Provide specific training in regards to facility SOPs yearly for all
employees with program responsibility.

Responsible Departments: All City Departments.
Evaluation: The evaluation of the Pollution Prevention and Good Housekeeping
Program is best measured by the achievement of the program goals. At the end of the

permit year, the City will evaluate the overall effectiveness of MCM 6 through
assessment of the goals that were achieved.
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Discharge to Impaired Waters

The City’s MS4 discharges into three 303 (d) listed waters:

1.) Cypress Creek from its source to Limestone Creek and

2.) Beaver Creek from the Beaver Creek Wastewater Treatment Plant to Newton Creek.
3.) Cedar Creek is impaired by atmospheric mercury. There is no monitoring or BMPs for
this creek.,

Causes listed for both are Nutrients and Organic Enrichment (CBOD and NBOD).
Monitoring began in these streams in March 2012 to establish a baseline of readings.

The plan will be to monitor the CBOD, NBOD and TKN (starting July 2013) in these two
streams on a monthly basis.

There is no EPA set TMDL for either stream. That is not to be determined until 2015
according the 2012 303 (d) list.
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